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rLUEIVED - WATER SUPPLY

2013 MAY :
MISSISSIPPI STATE DEPARTMENT OF HEALTH 23 PH 3 el
BUREAU OF PUBLIC WATER SUPPLY
CCR CERTIFICATION FORM
CALENDAR YEAR 2012
WHITE CYPRESS PWS ID MS0230051

Public Water Supply Name

List PWS ID #s for all Community Water Systems included 1n this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to its customers ecach year. Depending on the population served by the public water
system, this CCR must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR. Since this is the first vear of
electronic_delivery, we request you mail or fax a hard copy of the CCR and Certification Form to MSDH. Please
check all boxes that apply.

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

Advertisement in local paper (attach copy of advertisement)

On water bills (attach copy of bill)

Email message (MUST Email the message to the address below)
Other

Date(s) customers were informed:

D CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed:

[ ] CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed
As a URL (Provide URL as an attachment
As text within the body of the email message

I:I CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper:

Date Published:
I:l CCR was posted in public places. (Attach list of locations) Date Posted:

CCR was posted on a publicly accessible internet site at the following address (DIRECT URL REQUIRED):
http://totalenvironmentalsolutions.com/Forms/WhiteCypressCCR.pdf

CERTIFICATION

I hereby certify that the 2012 Consumer Confidence Report (CCR) has been distributed to the customers of this
public water system in the form and manner identified above and that 1 used distribution methods allowed by
the SDWA. I further certify that the information included in this CCR is true and correct and is consistent with
the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

Kam Ansell, Manager of Compliance

\ ‘ 5/20/2013
‘Namé7Title (President, Mayor, Owner, elc.) Date
Deliver or send via U. S. Postal Service: May be faxed to:
Bureau of Public Water Supply (601)576-7800
P.O. Box 1700
Jackson, MS 39215 May be emailed to:

Melanie. Yanklowski@.nsdh.state.ms. us
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CORRECTED CCR

BEFNITIONS

In 1he fable below you will find many terms and abbreviations you
may not be famitiar with. To help vou betier understand these tems,
we'va provided the folowing defiattions:

Non-Detects {ND}- faboraiory analysis indicates that the constituent
is not present.

Parts per million {ppm} or Mifligrams per Ier {mgft.} - one pan
per million vorresponds te one minute in two Years or a single penny
in $10,0C0.

Parts per billion {ppb) or Micrograms per Iiter {ugit) - one pert
per billen coesponds 1o one minute in 2,600 years. or 3 singie
panny in $30,000,000.

Positive lesfmonth— Number of sampies iaken monthly hat

were foung to be posiive.

NA--Not applicable.
NR—Afonitoring aol required, but recommended

Action Level (AL) - e concentrmtion of a confaminant, that if
exceeded, rggers treatment or other requirernents that a water
system must foliow.

Treatment Technique (7T) - 3 treatment techniqus i 2 required
pracess intended 1o reduce the level of a contaminant in deénking
weater,

Maximum contaminant level ACL) - the *Maximum Abowed” MCL
is the highestjevel of a contaminant that is allowed in drinking watter.
MCL's are set a5 close 1o e MCELG's s feasible, using the best
available treatment techrology.

Maximur contaminant level goal (MCLG) - the “Goat™ is the favel
of a contaminantin driaking water below which there Is no known or
expecied (8K 10 human health. MCLG's alow for a margin of safery.

Maximum residual disinfoctant level (MRDL) - the highest level of
a disinfectart aflowed fn drinking water. There is convincing evi-
dence that additon of 2 disinfectant is necessary for comtrol of mi-
crovial conteminants.

Maximum residuat disinfectant level goat {MRDLG) - The fevel of
@ dninking water disinfectant below which there is no known or ex-
pecied risk 1o health. MRDLGs do not reflect the benefifs of the use
cf disinfectants 1o conlm! microbial contamiranis,




WHITE CYPRESS LAKES Corrected CCR
Hancock County, Mississippi
Publlc Water Supply ED. No. MS0230051
The Water We Drink - Total Environmenta! Solutions, Inc. (TESI} 4 pleasad lo present our Anaual Waler Quality Repod for the year 2012. This raport is dasigned Yo inform you about the quality
of your waler and the setvices we deliver 10 you evary day.

15 By Water Safo? Yes, last year your tap water mel alt US. EPA and slate drinking waler standards, TES| dilig
systean has ol vielaled a maximum contaminant fevel {MCLY or any other drinking waler quality standards.

CORRECTED CCR

endly safeguards ils waier supplies and once agaln we are prosid Lo repert hal our

Do I need to taka any special precautions? Some people Tay be mote vulnerable 1o confaminants in drinking water than the general poputalion.  ImAURO-CoMpromised parsons such as
persons wilh canver undergoing chemolherapy, persons who have undergone organ Iransplants, people with HIViAis of olher immune system disorders, some elderly, ard infants can be
particularly at risk for Infections. These peaptn should seek advice aboul dinking water from thelr hoalth care providas. EPS/CDC quidelines on approprsle means lo kssen the risk of infection
by Cryptosporidium and ofher microbiclogical confaminants are avaiiable from (e Safe Drinking Water Holline al {800) 426-4791,

Whora does my Water come from? The White Cypross Lakes Water source i ang {1) weli localed at Lake Cypress Drive and East Lake Cypress Drive which draws its water from the focene
Series Aguiter.

Source Wator Assessment and its availability - A Source Waler Assessment Flan {SWAP) is avatable from the Mississippi Sfate Department of Health for this system, This Plan is an
assessment of a delineated srea around owr sted source througt which conlaminants, if prosent, could migrate and reach our solrca water. I also includes an inventory of potential sourees of
contamination wilhin the defineated area, and a detenvination of the water supply's suscoplibility to contamination by the identified potential sources.

Why thare are confansinants is my Brinking Water? Drinking water, inchiding bottled water, may reasonably be expected 1o contain 2t least smafl amounts of soms conlaminants. The presance
of containinants does nol necessanly indicate that the water pose a haallh risk. More information aboul centaninants and polential health efiecls cen be oblzined by caliing the Environmental
Protection Agency's (EPA} Safe Drinking Water Hotiine (800-426.4791), The sources of drinking waler {bolh tap and botted) include rivers, lakes, stieams, ponds, reservoirs, springs and wells,
As waler travels over the surface of the land of Ihrough the ground, 1t dissct irally occutring minerais and, in some cases, sadioactive matenia!, and can pick up substances resulting from the
presence of animals or rom human activity, microbial contaminants, such as viruses and bacleria, thal may come from sewage treatment plants, seplic syslams, agriculiural livestock operations,
and wikffife. tnorganic conlaminants, stch s salls and metats, which can be naturally occurring or resbil from urian storm waler anolf, Industdal, o domestic wastewater discharges. oil and gas
production, mining or fanning: pesticides and herbicides, which may come from a variety of sources such as agriculture, vrban storm water Dl and residential uses: 0rganic chemical
contaminats, Inceding synthetic and volatite organk chemicals, which ara byproducts of indusirial processes and pelroleum production, and can also coma frorn gas slations, urban stom waler
runof, and septic systems; and radioactive contaminants, which ¢an be naturally oecuting or be the result of ¢l and gas preduction, and mining aclivities. I order to ensure that your tap water is
safe fo drink, EPA prescribes regulations that limit the amount of centain contaminants In water provided by public water syslems. Food and Drug Administralion (FDA) regutalions eslablish fimits
for conlaminants n bottled water which must provide the same protection for public heatth.

How can | get involved? In onder to malniain a safe and dependable water supply, we sometimes need to oake improvements thal will bonefit alt our customers. il you hava & panicular question
abeut your water supply, please contact Brannan Corley @ 500-866-3561.

Additional Informatien for Lead - If present, elevalsd levels of lead can cause serious heallh probiems, especially for pregnant women and young children. Lead in drinking water is prirarily
from materials and components associaled with servico lines and home plurbing. The While Cypress |akes Water supaly is tesponsible (oF providing high qually drinking water, but cannal
confrot Ihe variely of matedals used in pluribing components. Whan your waler has beess sitfing for several hours, you can minimize e polentiat for lead exposure by fushing your tap for 3¢
seconds o 2 minules belore using water for drinking of cooking. If you are concemed about lead in your waler, you may wish to have your waler tested. Inforviation on lead in drinking water,
testing metheds, and steps you can lake to minimize exposure is available from the Safe Drinking Water Hotine of at ey ena povisaloyaler fear, The Mississippi Slate Depariment of
Heall: Public Heallh Laboralory offers tead testing for $10 per sample. Flsase contacl {601)576-7582 i you wish to have your water tested.

Monitoriag & Reparting of Gompliance Data Violatieys
We are required to monitor your denking water lor specific constituenis on a monthly basis. Resulls of
standards.

Begianing January 1, 2004, Ihe Mississipp! Stale Depariment of Health {MSDH) required publlc water systems fhat use chiorine as & primary disinfectant o monitosftest for ehloring residuals 2s
requiredt by the Stage 1 Oisinfeclion By-Products Rule. We did complate the menitoring requireinents and found no Maximum Residual Disnfectant Leve! {MRDL} viotations.

tegular monitoring are an indicatar of whether or not your drinking water nyels hoaith
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wing significant deficiency(s) and correclive actions;

1. Inadequale inkerna! cleaningimainienanca of storage tenks: This system s cufrently under an Administrative order to comect this defitiancy by 1-15-2014.

2. Faiute to meet water supply demands {overicaded). This system is currantly under a Biateral Complianice Agresment with MSCH to correct this deficiency by 11-18.2012.
3. tackof redundant machanical components where freatment is requirad: This systemis currenlly under an Adminislrative Order by MSDH fo cormect fais deficiancy by 11-18-2042.

The waler systom was tested a minimurs of ona {1) monthly sample in accordance with the Tetal Coliforrs Rule. During the moniioring pesiod covared hy this report, the following detections were
noted: There ware HO positive bacterislogloal fes during the itoring period of January 15t 10 December 31st, 2012

- No violations were FIn the rosults for the Calendar Year 2012,

Ir: the table below, we have Shown the drinking water contaminants that were delected during the catondar vear of (his report
waler poses a health risk. Usless othenwise noled, the data presented i fis table Is fom testing done during tha calendar
oceain contaminant kess thar once per year because the concentralions of these contaminanls go ol change frequently.
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Tre presence of conlaminants does nol necessarly indicale il the
year of fis report. The EPA or the Stale required us to monitor for

Hitrries. Sammis Dale MCL Units Your Water Vohation Typical Source T
Hileate {3 14} iy o : ppm =008 o Rurqtrore lesiiner use; loaching lroh sept tanks: sevane: brashn ol pabuict depaess |
Nilrata Nitrite (a3 N} 2RAANE 19 ppn < Ho Runol from ftthize ust; feaching From sepbs tarks; stwage; troionof natoral doposis
Hifrit irviahe i pint <002 No Runed Fom lorbizer yse: foackiag o deplic tanks: sowae; £r0sion of o3 doposits
Coppor 691 13 mm 03 No CD‘!BSiM‘DI househotd pemiing Bysten: eravion of rater defosits: leaching fiom waot
BOP Contaminants Sempte Date MEL Ui ... Your Wiec Viplation Typical Source B
Fitbal s, Tolal {TTHMY Sepl. 9 2008 40 b 663 No Ry ot of drinking waer sighfect:
Heloasolic Acds, Tolal (HAKS) T2z [ mh 50 No By product of drintien watse dhintecton
T inerganic Sarmpla Dale MCU T Uit | YourVeater | Viclation Typical Sowres o
Barivin May & 201} i pm 0.0156 He Discharge of dritng wastes; dischiegn fom ool cehncaos; o1ogiot of natural Ganbsts
Flugride Way &, 2011 4 m $141 N Erosion of natural deposits, woler sddiie whish promates siom leelh dischinrge fign farhecs § Sumamn bckees
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“<tApril 2013 RESSAGE FROR MSDH CONCERNING RADICLOGITAL SARPLING
in zecordantawitn the Radionnclides Rule, allcomeundy public waler supplies were required 1o sample quatady for u
waier supply compleled samypling by e scheduiag deadline; how

clides beginning January 2007 Dacemter 2007, Your oibbe
ringan audil of the Mississinpi State Dapadmant of Health Radislogicailieath Laboratory. Ihe Enviroarmenta:
Prolection Ageney [EPA} suspended analyses and repoarting of radiok icalcompbance sanples and esults untit fither notice Alhecgh this wasnot the fesuli of inacfion by lhe public water
supply, MEDE wasequied 10 issuea vielation Tisisto nolily you fat ssof this dete, Your vidiel systembas compleded the monitoring requiteminis andisnow i complance with the
Radicnuclides Rule. ¥ you have any questions, please contact Karen 'Wallars, Director of Compliance & Enforcement, Bureas of Public Wator Supply. al (50115787518,

Thark you for aElow‘tr]? s o continue to provide your family wifh ciean, quaiity safe drinking water this year. In ordar
improvements that will bencfit alt of our custorers. Please cait our office if you have any questions.

We at TESI, work around the clock to piovide fop quality drinking water 1o every lap of every cuslomer of the Whilte ¢
and conseve our watar souwces, which are he hear of sur comevnily, our way of tte, an our children's future.,

lo mainlzin a sale and dependable water supply, we Sometmes need to make

yprass Lakes Water Syslem. We ask that all our customers help us 1o protect



BLULIVEL - WATER SUPPLY
WHITE CYPRESS LAKES Corrected CCR
Hancock County, Mississippi WIIKRY 23 PM 3540

Public Water Supply LD, No, MS0230051

The Water We Drink - Total Environmental Solulions, Inc, (TESI) is pleased to present our Annual Water Quality Report for the year 2012. This report is designed to inform you about the quality
of your water and the setvices we deliver to you every day.

le My Water Safe? Yes, last year your {ap water met all U.S. EPA and state drinking water standards. TES! diligently safequards its water supplies and once again we are proud 1o report that our
system has not violated a maximum contaminant level (ML) or any other drinking water quality standards.

Do } need to take any special precautions? Some people may be more vulnerable to contaminants in drinking water than the general population. mmuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HiV/Aids or other immune system disorders, some elderly, and infants can be
particularly at risk for infections. These people should seek advice aboul drinking water from their health care provides. EPA/CDC guidelines on appropriate means 10 lessen the risk of infection
by Cryptosporidiurm and other microblologlcal contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Where does my Water come from? The White Cypress Lakes Water source is one (1) wel located at Lake Cypress Drive and East Lake Cypress Drive which draws its water from the Miccene
Series Aquifer,

Source Water Assessment and its availability - A Source Water Assessment Plan (SWAP} is avallable from the Mississippi State Department of Heatth for this system. This Plan is an
assessment of a delineated area around our listed source through which contarinants, if present, could migrate and reach our source water, It also includes an inventory of potenfial sources of
contaménation within the delineated area, and a determination of the water supply's susceplibility to contamination by the Identified potentiat sources.

Why there are contamtinants is my Drinking Water? Drinking water, including bottied water, may reasonably be expacted to contain at lsast simall amounts of some contaminants, The presence
of contaminants does not necessarily indicate that the water pose a healfh risk. More information about contaminants and potential health sffects can be obtained by cafling the Environmental
Pratection Agency's (EPA) Safe Drinking Water Hotline (800-426-470%), The sources of drinking water (both tap and botfled) include rivers, lakes, streams, ponds, reservoirs, springs and wells,
As water fravels over the surface of the fand or through the ground, if dissolves naturally cecurring minerals and, in some cases, radioactive materiaf, and can pick Up substances resutting from the
presence of animals or from human activity, microbial contaminants, such as viruses and bacteria, that may come from sewage treatmant plants, septic systems, agricultural livestock operations,
and wildiife. Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff, industrial, or domestic wastewater discharges. oil and gas
production, mining or faming; pesticides and herbicides, which may come from a variely of sources such as agricuture, urban stomm water runoff, and residential uses; organic chemical
contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and petroleum production, and can aiso come from gas stations, urban stom water
runoff, and septic systems; and radioactive contaminants, which can be naturally eocurring ar be the result of oll and gas production, and mining activities. In order to ensure that your tap water is
sale to drink, EPA prescribes reguiations that limit the amount of certain contaminants In water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits
for contaminants in bottied water which must provide the same protection for public health,

How can | get invotved? In order to maintain a safe and dependable water supply, we sometimas need to make improvernents that will benefit all our customers. If you have a particular question
about your waler supply, please contact Brannan Corley @ B0D-866-3561.

Additional Information for Lead - If present, elevated levels of lsad can cause serious health problems, espacially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated wilh service tines and home plumbing. The White Cypress Lakes Water supply is responsible for praviding high quality drinking water, but cannot
control the variety of materials used i plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. f you are concemed about lead i your water, you may wish 1o have your water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotiine or at hifp:dwww.epa qov/safewaler fead. The Misslssipp! State Department of
Heatth Public Health Laboratory offers lead testing for $10 per sampte. Please contact (601) 576.7582 f you wish {o have your water tested,

A Message from MSDH Conceming Radiological Sampling

In accordance with the Radionuclides Rule, all community public water supplies were required to sample quarterly for radionuclides beginning January 2007 - December 2007, Your water supply
completed sampling by the scheduled deadline; however, during an audit of the Mississippi State Depariment of Health Radiclogical Health Laboratory, the Environmental Protection Agency (EPA)
suspendad analyses and reporling of radiological compliance samples and results until further notice.

Monitoring & Reporting of Compliance Data Vielations

We are required to maonitor your drinking water for specific constituents on & monthiy basis. Results af regular monitoring are an Indicator of whether or not your drinking water meets health
standards.

Beginning January ¢, 2004, the Mississippi State Department of Health (MSDH) required public water sysiems that use chlorine as a primary disinfectant to monitorftest for chiorine residuals as
required by the Stage 1 Disinfection By-Products Rule. We did complete the monitoring requirements and found no Maximum Residual Disinfectant Leve! {MRDL} violations,

[ Residual ] ping Period ¢ Renge (LowiHign) | MCLRAA' | Umits | RAADas | RAA YourWater | Typlcal Source ]

1 Chiorine | _JanDec20i2 | 639 T 133 | a¢ | “moiL 017 ] 0.80 i Water addiive used o contro! microbes |
“RAA = Rumning Annual Average




TT Vielation Lxplanation Carrective Actions “Health Liffects Languape i

Ground Water Rule | Failune o Take Conreetive The sy:ﬂcm has entered inlo | Iasdequately treated water may conlain disease-cousing organisms,
Action Within Reguired I bilateral compliance These orpanisms include bacteria, viruses, :!ud pamsites. which can
Timeline higreement andior corrected cause symptoms such as nausea. cramps, Diarchea and assoctated

Ilhc deficiency. headaches.
Significant Deflciencies: During a sanitary survey conducted on 22312014, MSDH cited the following significant deficiency(s) and corrective actions:

1. Inadeguale intema! cleaning/maintenance of storage tanks: This system is currently under an Administrative order to correct this deficiency by 1-15-2014.

2. Failere to meet water supply demands (overloaded): This system is currently under & Bilateral Compliance Agreement with MSDH 1o corect this deficiency by 11-18-2012.

3. Lack of redundant mechanical components where treaiment is required: This system is currentty under an Administrative Order by MSDH %o comect this deficiency by 11-18-2012,
The water system was tested a minimum of one (1) monthly sample in accordance with the Totat Coliform Rule. During the monitosing peried covared by this report, 1he following detecticns were
noted: There were NO positive bacteriologica!l samples during the monitoring period of January 1st to Becember 31st, 2012

Radionuglides - No viclations were detected in the results for the Calendar Year 2012.

In the table below, we have shown the drinking water contaminants that were detected during the calendar year of ihis reporl. The presence of contaminants does not necessarily indicate that the
water poses a heallh risk. Unless otherwise noted, the data presented in this table is from testing done during the calendar year of this report. The EPA or the State required us to menitor for
certain contaminant less than ance per year because the concentrations of these contaminants do not change frequently.

Kitratos Sample Date MCL Units Your Water Vialstion Typical Source
Nitrate {as N) 22202012 10 ppim <0.08 No Runoff Irom fertiizer use; Jeaching from seplic tanks; Sewage: erosion of natural deposits
Nirate N_I",lte (as N yaaiz 10 rem <01 No Runoff from fertiizer use; kaching from seplic tanks; sewage; erosion of natural depasis
Hitrile 23207 1 ppm <02 Ko
Anatyta Name Data HCL Unit Result
Antimony, Total May §, 2011 0.006 ppm <0.0005
Arsenic May 5, 2611 0.010 ppm <0.0005
Bervlium May §, 2011 0.004 pm <0.000%
Cadmium May 5 2011 0.005 ppm <0.0005
Chromium May 5, 2011 {.1 ppm <0.0005
Mercury May §, 2011 0.042 ppm <0,0005
Selentum May 5. 201t 0.05 ppm <(.0025
Thafium Talal May k201 0.002 oo «0.0005
Cyanide Sepl 18,2011 02 npm <0.015
OBP i Spmpts Datn MCIL, {nit Your Water Violpt Typical Source
Trihalomethanes, Tolat {TTHM) Sept. 9, 2008 80 ppb 6.63 No By-product of drinking water disinfection
Haloacelic Acids, Tola!l (HAAS) 711872012 60 pph 5.0 No By-groduct of dinking waler disinfection
tnorganic Sample Date MOL Unit Your Water | Violatlon Typleal Source
Barium May 5, 2011 2 ppm 00356 No Discharge of driting wasles; discharge from melal refinerios; erosion of natural deposits
Fluoride May 5, 2011 4 ppm 0,141 Ng Erosion of natural daposits; water addiive which promotes strong teeth: discharge from lerbizer & aluminum factord

“reppril, 2013 MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING*~*

in accordance with the Radionuclides Rute, alicommunity public water supplies were required o sample guarterly for radionuclides beginning January 2007- December 2007, Your public
waler supply completed sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health RadiclogicalHealth t.aborafory, the Environmental
Protection Agency (EPA} suspended analyses and reporling  of radiclogical compliance sampies and results until further notice. Although this wasnot the resull of inaction bythe public water
supply, MSDH wasrequired {o issue a violation. Thisisto notify you that asof this date, your water systemhas completed the monitoring requirements and is now m compliance with the
Radionuclides Rule. If you have any guestions, pfease conlacl Karen Watlers, Direclor of Compliance & Enforcement, Bureau of Pubfic Water Supply, at (B011578-7518.

Thank you for allowing us to continii2 to provide your family with clean, quality safe drinking water this year. In order to maintain a safe and dependable water supply, we sometimes need fo make
improvements thaf will benefil alt of our customers. Please call cur office if you have any questions,

We at TESI, work around the clock o provide top quatity drinking water to every tap of every customer of the White Cypress Lakes Water System. We ask that all our customers help us to protect
and consarve our water scurces, which ara {he hear of our commisnity, our way of life, and our children's future.



